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Our Managed Security Service offerings are delivered by a team with deep skills in vulnerability research and information security strategy 
and are backed by multiple security operation centers across the country that deliver on-demand support 24/7/365. You’ll get a turnkey 
solution that addresses complex security challenges. By combining and correlating log activity, we can help eliminate blind spots and 
provide greater visibility into your security operations.

You benefit from our knowledge. We’ve been monitoring and managing information security technology and endpoints for enterprise clients 
for years and we offer service options that can serve as a remote extension of your security staff. With 654+ customers in multiple industries 
and premium partnerships with 140+ leading security technology manufacturers, we have the expertise, experience and resources to deliver 
the results you need.

ABOUT US

PREVENT: CERT-IST (COMPUTER EMERGENCY RESPONSE TEAM – INDUSTRY, SERVICES AND TERTIARY SECTOR) AND BIG 

ANALYTICS TOOLS USED BY OUR EXPERTS ALLOW TO ACTIVELY DETECT NEW THREATS

DETECT: THREE MONITORING LEVELS ENSURE REAL-TIME AWARENESS OF ATTACKS

ANALYSE: THE PLATFORM PROCESSES INFORMATION AND HELPS RECOMMEND AN ADAPTED RESPONSE PLAN

REACT: RAPID REACTION TEAMS CAN DEPLOY IMMEDIATELY DURING A CRISIS

SIMULATE: COUNTERMEASURES ARE TESTED AND VALIDATED BEFORE DEPLOYMENT



As businesses in this age are increasingly relying on cloud technology 
and sensitive data, the requirement for 24/7 system monitoring is 
increasing. Managed cloud security solutions offer this round-the-clock 
monitoring and ongoing cyber risk management supports.  The 
third-party security service providers conduct security service either, 
in-house or remotely via the cloud. Enterprises are choosing to work 
with managed security service providers (MSSPs) for various reasons, 
including decisions driven by a lack of expertise or resource or the 
requirement for continuous security monitoring as well as 
management. In some cases, the business will hire MSSPs to conduct 
cybersecurity audits. Typical duties of security services providers 
include, but not limited to:

Each infrastructure and security solution 
is unique. Our global presence and 
distinguished client base make Secur a 
leading provider in securing critical 
networks efficiently and effectively 
with the highest level of reliance in any 
given field.

Profound security analysis: Each mission starts with analysis 

and recommendations to determine how to increase your 

security before implementing services that bring you 

measurable value.

Security Operations Centres (CSOC): Our experts ensure 

security information and event management 24 hours a day, 

365 days a year from our CSOC’s.

The CERT-IST: Ensures permanent security intelligence and 

keeps you informed in real-time about any vulnerability that 

can impact you systems.

Flexible, turnkey solutions: Our modular products offer can 

be adapted to your particular needs and interfaced with 

existing IS, regardless of their size, to provide a scalable 

solution

The highest risk management standards: Our service 

centers are certified ISO 20000 and fulfill the standards 

recommended by the ISO 2700x principles.
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VULNERABILITY ASSESSMENT AND SYSTEM MONITORING

PENETRATION TESTING

INTRUSION DETECTION

SECURITY EVENT CORRELATION

PATCH MANAGEMENT

SECURITY AND COMPLIANCE AUDITS

DAY-TO-DAY SECURITY MANAGEMENT

NEXT GENERATION WEB APPLICATION FIREWALL

ALERTING, THREAT INTELLIGENCE, INCIDENT RESPONSE,

 AND OTHER FUNCTIONS
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When searching for talents for your company’s security requirement, you might come across the teams MSSP (Managed 
Security Services Providers) and MSP (Managed Service Provider). While they both sound similar, there are blurred lines 
between MSP and MSSP.

An MSP focuses on network and IT support & services like Software as a Service (SaaS) and managed telecommunication 
(Telco) platforms. An MSSP, on the other hand, focuses primarily on offering security services like incident response and 
round-the-clock security monitoring.

IT Administration

Ensures easy access to IT system

Offers bud fixes & updates after 
risk detection

Deals with network design, 
system administration and 
threat fixing

Rather than analyzing the risks, 
aids to avoid threats by offering 
updates and patches

Basic Advanced

Highly focuses on risk analysis 
and prevention of exploitation

Deals with all security tasks. 
Alerts the threat occurrence and 
recommends remediations.

Predicts, monitors, and analyzes 
risks and offer solutions

Ensures IT system security

IT Security

WHAT IS THE DIFFERENCE BETWEEN MSP AND MSSP?

THE REAL DIFFERENCES BETWEEN MSP AND MSSP ARE:

MSP

PRIMARY FOCUS

FUNCTION

SECURITY PRACTICE

MANAGEMENT

RISK ANALYSIS

LEVEL OF SECURITY

MSSP



Managed security service providers have in-depth 
knowledge on the most common as well as top-notch 
cybersecurity issues that most businesses experience. The 
extra experiences they gained from handling security 
problems for other companies across different domains 
make them more adaptable and flexible. You can instantly 
gain benefit from the knowledge and experiences acquired 
by MSSPs over several years.

Almost every business has implemented in-depth security measures, but even the best-of-breed 
technologies have some gaps, which need to be addressed to have a bulletproof solution.

Premium managed security solutions go beyond just implementing their own technology to manage 
your security posture. They obtain data and reports from a wide range of sources and normalize the 
data so that it can be used proactively to uncover threats as well as eliminate vulnerabilities. Further, 
they also use technologies to evaluate organizational security posture, report gap analysis, system 
controls, and critical vulnerabilities, which are often used by cyber attackers to intrude even the most 
secure enterprises.

BENEFITS OF HIRING A 
MANAGED SECURITY SERVICE 
PROVIDERS

TAKING ADVANTAGE OF ADVANCED AND LEADING TECHNOLOGY

For businesses handling a large amount of sensitive information or proprietary data, detecting a 
breach, after the incident can ruin the business. Managed security solutions are not just spot 
inspections; they’re constant. With continuous monitoring, they can spot disturbances as they happen. 
They even test the strength of the firewall with a combination of manual and automated penetration 
testing.

By constantly observing malware and hacker behavior, they can even gain insight from unsuccessful 
breaches and use that data to defend vulnerable parts of your system. Further, they can respond 
immediately to the intrusion to secure stolen data.

CONTINUOUS REAL-TIME MONITORING AND FAST INCIDENT 
RESPONSE

One of the most significant benefits of managed security services is zero false positives. Every day, 
security professionals deal with countless cybersecurity alerts originating from a variety of security 
tools deployed within their organizations. In some cases, the alerts are often unusable or do not have 
the proper information to act. This kind of false-positive increases the possibility that the actual threat 
will go unnoticed.

However, if your managed cloud security provider sends you an alert, it is hardly ever unusable or 
redundant. Therefore, MSSPs offer solutions, which avoid situations where you receive endless alerts 
while increasing response efficiency.

REDUCED ALERT FATIGUE
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Consumer privacy laws and regulatory environments are constantly 
changing and combine with evolving security requirements make a 
challenging environment for your enterprise to succeed. It is critical for 
every business to monitor their compliance level for regulatory purposes 
across HIPAA, PCI DSS, SOX, GLBA, ISO, FISMA, and others. A major benefit 
of using managed cloud security service is having expertise in risk 
management as well as compliance programs. They not only perform the 
on-demand cyber audits, but they also concentrate on improvements in 
existing and emerging privacy laws. MSSPs recommend proactive tips to 
help your business achieve compliance quickly.

The continued health and maintenance of your business IT infrastructure is of paramount importance – IT is typically the second-largest 
budget item in a business, making it a vital investment to protect. Outsourcing the management of your IT is the ideal solution to help you 
achieve maximum results from your hardware and software, in addition to having access to a large team of skilled technicians. Apart from the 
advantages inherent in a service dedicated exclusively to ensuring infrastructure health, there are also significant cost savings associated with 
allowing a Managed Services provider to handle such operations. Additionally, having all of your technological resources fully available at all 
times means there is no lost productivity due to IT-related downtime.

Our Managed Services portfolio caters for a variety of situations, from elementary monitoring needs to IT consulting and advanced proactive 
preventative measures. Backed by industry-leading capabilities and with support from an experienced and highly knowledgeable service 
team, clients are assured of a first-rate service provision to their full benefit.

PROPERLY MEET COMPLIANCE REQUIREMENTS

MANAGED IT 
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IMPROVED PERFORMANCE

Improve the efficiency of your IT 
infrastructure and achieve better 

results

PROFESSIONAL TECHNICIANS

Instead of having one person 
who is in control of your IT, you 

get a whole team of trained 
professionals who have 

experience in various fields

REDUCE COSTS

Save time and money by allowing 
us to look after your IT



Firewalls form a critical intrusion detection and prevention 
component of a secure network. They also play a heavy role in 
managing network traffic. Yet they are only effective if they 
themselves are kept updated with the latest upgrades, monitored 
to ensure performance, and tweaked to suit your business 
environment.

Printers, scanners, routers, wireless access points, and many more similar devices are connected to your network and workstations. They 
form a vital interconnected part of your business IT, so make sure you give them the attention they need to function optimally. Furthermore, 
looking after your devices helps keep your network safe from threats.

FIREWALL MANAGEMENT

Your staff’s ability to work to their full potential can be limited by 
under-performing workstations. What’s more, outdated software 
is not only a performance factor, it’s also a direct threat to your IT 
security. Ensuring that work machines are fully patched, updated 
and kept in optimal running condition is essential for maintaining 
productivity.

DESKTOPS AND LAPTOPS

Servers perform centralised functions for your business, whether 
IT-related or central to your daily operations. When a server 
develops an issue, it has the potential to adversely affect multiple 
individuals’ work. Keeping your servers monitored and their 
hardware healthy prevents unwanted downtime and maintains 
your operations at optimal levels.

SERVER MANAGEMENT

NETWORK DEVICES AND PERIPHERALS
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Designed to proactively maintain workstations by delivering 
regular maintenance, monitoring, management, unlimited 
remediation, helpdesk and emergency support for a fixed 
monthly price.

THE MANAGED SOLUTION

Designed to proactively maintain workstations by delivering 
regular maintenance, monitoring, and management for a fixed 
monthly price.

Managed Network includes the following services:

NETWORK DEVICES & PERIPHERALS

THE PROACTIVE SOLUTION

Managed Network includes servicing of the following network 
peripherals:

Managed Network Switches
Wireless network controllers and Access Points
Networked printers

MANAGED NETWORK

Proactive Network includes servicing of the following network 
peripherals:

Managed Network Switches
Wireless network controllers and Access Points
Networked printers

PROACTIVE NETWORK

Proactive Network includes the following services:

PROACTIVE NETWORK

WHICH MANAGED IT 
SOLUTION DO I NEED?
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FIREWALL MANAGEMENT

DESKTOPS & LAPTOPS

SERVER MANAGMENT

CORE PERFORMANCE MONITORING

FIRMWARE UPDATES

CONFIGURATION FILE BACKUP

VPN MANAGEMENT (IF APPLICABLE)

WIRELESS ACCESS POINT MONITORING

SCHEDULED PREVENTATIVE MAINTENANCE

CORE PERFORMANCE MONITORING

FIRMWARE UPDATES

CONFIGURATION FILE BACKUP

VPN MANAGEMENT (IF APPLICABLE)

WIRELESS ACCESS POINT MONITORING

SCHEDULED PREVENTATIVE MAINTENANCE
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